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Training helps SC/STs bag prize jobs

Ajanta Chakraborty [tux

Kolkata: If you've read about social
justice anly in boolks, here comes the
practical know ledge,

Mest 24vear-old Gautam Das and
Paritceh Sarlar who have been hived
by a call centre at Salt Lake's Sector V.
While their fathers are peasants, the
pass-praduate sons are part of a quist
revolution currently engulfing Ben-
oal's back of beyond.

Thisisn'tall. The youths are among
the 442 baclward caste candidates, emm-
powered with a spolien English course
fircm UTRs centurv-ald Bournville Cal-
legeand basicoomputerskills from hi-
croenft. They have also heen exposad to
intens: | essons onetiquette,

“T never imagined 1 would reach
this place” =aid Paritosh, looking
aroumnd the tall buildings on Friday He
wasn treferring to the IThub, butto his
elevation from the peasantry to the
class of the urban em ploved.

Gautam, on the other hand, said
that his journey began the moment he
lefi his village (it took him thres hours
by train and busitoreach Tatwa Tech-
nologies in Sector V. “The training was
aood. Mowwithajobexperience, Tshall
ke able to make a respectable careen
Thisis myfirstjob, and the journey has
onlvstarted”™, he said,

Perhaps this was exactly how Upen
Biswaz, minister of the baclward
classes  welfare  department.  had
planned it “T kept working on the pro-
ject, doing homeworl, and weighing
the feasibility First T thought of train-
ing of a high quality Microscft and
Bournville were appointed through
olobal tenders, But then, Irealised that
the raining would oo to a waste if i
couldn’'t ke put to immediate use.
Thats when we hired an agency that
wowld arrange for campus interviews

—, 1L N

Sudeshna Chatterjee at a language skill and etiguette
training class for candidates from backward classes;
{right} Paritosh Sarkar and Gautam Das have bagged

jobs at a callcentre in Sector V after doing the course

to linow if he was shaking hands cor-
rectly and the grip was firm enough.
“and then someone had included ‘gar-
dening’ inhis CV. Hesaid he wanted his
emplovers to know that hewas nurtur-
mnglife,” Chatterjeesmiled.

“T had zat formanyunsnceessful in-
terviews earlier It's only after this
training that Thave learnt that Twould
have exact lv five seconds to malea first
impression. We were told to enter the
room with a smile and make eye con-
tact withthe interviewerandmaintain
an open body posture, after introdue-

FL

anid ensure that these graduates from
underprivileged sections gotjobsat the
end of thetraining,” said Biswas,

In January this vear, the depart-
ment launched a threemonth training
at 10 “personal development centres”
in Morth 24-Parganasand Nadia, Atthe
end, 185 candidates appeared for imnter-
views and 131 were selected by private
companies. In the first batch, 12 have
oot placements, Fifty-five will be ab-
sorbed next. ITronical v another 64 have
opted out. Sourees said the baclward
classes welfare depariment has sanc-
ticned Rs 2 crore to train around 2,000
8C/8T students in 100 centres across
thestate, includingoneat Lalgarh.

Accarding to Biswas, the sociologi-
cal implication was huge. *This is the
ancial justice we educated people ke to
harponwithout knowing how itwill be
achieved, I vou empower the socially
lowr people with skills appropriate fora
plobalised and liberal ecomomy von
end up evolving an incluswe society™

the minister
arlded.
“Partici-
pating in this
VErTtUre  was
extremely e

ing ourselves paolitely
W were shown how o
aip tea from the cup”
zaid Manab Eumar Ris-
was, who was trained at
Cooper's Camp in MNa-
dia. The 28-vearaold has
b=en hired by Bhandari
Motors in Howrah,

In an one-and-a-half-
hour class, the teacher
wiottl o omly be allowed 20
minutes for her talking.
The rest would be re-

warding, We
found curselves as catalysts in helping
people from abject poverty gain soft
akills and find jobs. Tt was a challengs
wie couldn't resist,” said Kushal Mai-
tra, director and CEO, Indus ntegrated
mformation Management Lic (TIML)
that helped implemment the project.

The uphill task was mace easier by
the candidatesthemssalves, averred Su-
deshna Chatterjes, director, South-
Asia Development, Bournville, She led
the language slkill and etiquette train-
ing. “Wewere surprised by theirenthu-
siasm, =0 it wasn't all that difficult
bringing them out of their comfort
zone andlocsening theirstiffiness.”

She recalled how one of the candi-
dates had walked up to her and sought

served forthe individual
cancidates to communicate,. Only 1n
Fnglish, that iz, “We allowed them to
spealiwrong English, telling them that
itwasa foreign language, after all. Ancd
that they should adopt the skill so that
thesy were on equal foot ing with the rest
af the world. [ guess this is how they
overcame their inhibition, their class
struggle” said Chatter]ee.

The classstruggle will continue,
though. Das Sarkar, Biswas and their
brethren firom their respective skill de-
velopment centres must loolk for city
accommodations, to begin with, Or
they will have to commmute for three or
four hours from their rural homes ev-
ery morning to reach thoroughly wre
bane Sector V.
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